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Good Sign billing application for ServiceNow

Usage-based Billing Data Automation and Monetization integrated to ServiceNow

Good Sign billing application manages monetization of complex customer agreements offering
dynamic pricing and automated billing, charging, costing, clearing and revenue recognition. With Good
Sign it is straightforward to bill based on ServiceNow data independent of the industry: from MSP to
Facilities Management.

Goog Sign application is rule-based which makes it extremely flexible. Good Sign support virtually all
pricing models: fixed fee, usage-based, packet pricing, combinations of fixed fee and variable part.
Good Sign can also automatically calculate the costs and allocate them to relevant business unit, cost
center or project. Good Sign can also split the invoices automatically to customer cost centers,
divisions or business units based on customer’s invoicing rules. Good Sign supports ecosystems and
networked business models: managing chargebacks, revenue recognition rules, partner clearing rules
and profitability automated and transparently.
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- Integration to ServiceNow connect to data sources : AM, CMDB, Time Cards, Process
tickets

- Manage customer contract master data: Customer invoicing data, Pricing products, Sales
and Cost Prices

+  Rule-based pricing, costing and billing supporting virtually all pricing models

+ Automated customer billing

+ Automated internal costing

- Chargebacks, commissions and clearing for networked and ecosystem business model
management

- Financial transparency share information, validate revenue recognition, audit-trail to
information sources

- Data export: Integration to finance systems, e-invoicing
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